Soziale Verantwortung bei Ferrero
GRI Indikatoren

GRI Indikatoren

Im Folgenden eine Zusammenfassung wichtiger Indikatoren aus dem CSR Bericht 2013 geméani
der ,Sustainability Reporting Guidelines” (Version 3.1, 2011) und des ,Food Processing Sector
Supplement (FPSS)* mit Bezugnahme auf die ,,OECD Guidellines for Multinationals Enterprises
Principles” und ISO 26000. Die Tabelle gibt fir jeden Indikator Folgendes an: eine Zusammenfassung
des Inhalts, die entsprechende Stelle im Bericht sowie den Grad der Erfassung:

T = Total; P = Partiell; NC = Nicht bedeckt; NA = Nicht anwendbar (unter Berlicksichtigung der Art
der Aktivitat oder des Unternehmensstandortes).

GRI-G3.1 & FPSS OECD Guidelines 1SO 26000 é:%‘iL”L
Disclosure on Management Approach (DMA) for Multinational Core Social Responsibility GRI-GSg.1

or Performance Indicators Enterprises Principles Subjects & Themes & FPSS

1. Strategy and Analysis

Statement from the most senior decision maker of
11 the organization (e.g., CEO, chair, or equivalent senior
' position) about the relevance of sustainability to the
organization and its strategy

n.a 6.2 Organizational governance T 8-9

8-9; 66-69; 94-97;
102-103; 142-143;

1.2 Description of key impacts, risks, and opportunities n.a 6.2 Organizational governance T 164-165. 172-178:
223; 235

2. Organizational Profile

21 Name of the organization n.a na. T 96-97

2.2 Primary brands, products, and/or services na n.a. T 90-91; 204

23 Operational structure of the organization, including main

divisions, operating companies, subsidiaries, and joint ventures na 6.2 Organizational governance T 92-93; 96-97
2.4  Location of organization’s headquarters n.a na. T 96
Number of countries where the organization operates,
and names of countries with either major operations or ~
25 inat are specifically relevant to the sustainability issues na n.a. T 92-93
covered in the report
2.6  Nature of ownership and legal form n.a n.a. T 96-97
27 Markets served (including geographic breakdown, sectors na na T 92-93; 204-205; 219;
) served, and types of customers/ beneficiaries) ’ < 233

28 Scale of the reporting organization (number of employees;

90; 92-93; 114-117;
number of operations; net sale) na na. T 216; 230
Significant changes during the reporting period regarding . 09.93- OR-
29 Gize structure, or ownership na na. T 5 92-93; 96-97
2.10  Awards received in the reporting period n.a na. T 106-111
3. Report Parameters
Report Profile
Reporting period (e.g., fiscal/calendar year) for information
3.1 provided n.a na. T 5
3.2 Date of most recent previous report (if any) n.a n.a. T 5
3.3 Reporting cycle (annual, biennial, etc.) n.a n.a. T 5
Contact point for questions regarding the report or its
34 contents n.a na. T 5
Report Scope and Boundary
3.5  Process for defining report content n.a na. T 5

Boundary of the report (e.g., countries, divisions,
3.6  subsidiaries, leased facilities, joint ventures, suppliers). n.a n.a. T 5
See GRI Boundary Protocol for further guidance

State any specific limitations on the scope or boundary

of the report. If boundary and scope do not address the 5: 116: 128: 135-136:
3.7 full range of material economic, environmental, and n.a na. T "172-175: 200-201

social impacts of the organization, state the strategy and ’

projected timeline for providing complete coverage
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Basis for reporting on joint ventures, subsidiaries, leased
38 facilities, outsourced operations, and other entities that
. can significantly affect comparability from period to
period and/or between organizations

n.a n.a. T 5

Data measurement techniques and the bases of
calculations, including assumptions and techniques
39 underlying estimations applied to the compilation of the na na T 44-45; 84;121; 128;
) Indicators and other information in the report. : e 191; 194-195; 200
Explain any decisions not to apply, or to substantially
diverge from, the GRI Indicator Protocols

Explanation of the effect of any re-statements of information

provided in earlier reports, and the reasons for such re- . 100-
3.10 statement (e.g., mergers/acquisitions, change of base years/ na na. T 90; 189; 191

periods, nature of business, measurement methods)

Significant changes from previous reporting periods in

3.11  the scope, boundary, or measurement methods applied na n.a. T 5;114; 116
in the report
GRI content index
Table identifying the location of the Standard Disclosures ~
3.12 in the report n.a n.a. T 256-264
Assurance

Policy and current practice with regard to seeking external

assurance for the report. If not included in the assurance report

accompanying the sustainability report, explain the scope P . ORA..
313 and basis of any external assurance provided. Also explain na 7.5.3 Verification T 5; 266-267

the relationship between the reporting organization and the

assurance provider(s)

4. Governance, Commitment, Engagement

Governance

Governance structure of the organization, including

committees under the highest governance body -
41 responsible for specific tasks, such as setting strategy or na 6.2 Organizational governance T 96
organizational oversight
Indicate whether the Chair of the highest governance
42 body is also an executive officer (and, if so, their function na 6.2 Organizational governance T %

within the organization’s management and the reasons
for this arrangement)

For organizations that have a unitary board structure, state the
number and gender of members of the highest governance
body that are independent and/or non-executive members.
43 State how the organization defines ‘independent’ and ‘non- n.a 6.2 Organizational governance T 96
executive’. This element applies only for organizations that
have unitary board structures. See the glossary for a definition
of ‘independent’.

Mechanisms for shareholders and employees to provide
4.4  recommendations or direction to the highest governance n.a 6.2 Organizational governance T 96-97
body

Linkage between compensation for members of
the highest governance body, senior managers, and
4.5  executives (including departure arrangements), and n.a 6.2 Organizational governance T 96
the organization’s performance (including social and
environmental performance)

Processes in place for the highest governance body to - g
4.6 ensure conflicts of interest are avoided n.a 6.2 Organizational governance T 96-97
Process for determining the composition, qualifications,
47 and expertise of the members of the highest governance na 6.2 Organizational governance T %

body and its committees, including any consideration of
gender and other indicators of diversity

12-13; 16-19; 22;
30-32; 38-43; 52,
62-63; 66; 68; 78-81;
98-99; 104-105; 142;

Internally developed statements of mission orvalues, 145-150; 172-173;
codes of conduct, and principles relevant to economic, - 205-210; 216-217
438 environmental, and social performance and the status of na 6.2 Organizational governance T www.ferrero.com/
their implementation social-responsibility/
code-business-conduct
www.ferrero.com/code-
of-ethics/reliability-
trust/
Procedures of the highest governance body for
overseeing the organization’s identification and
management of economic, environmental, and social - 96-97; 98-99; 104-105;
49 performance, including relevant risks and opportunities, na 6.2 Organizational governance T 142;172-173

and adherence or compliance with internationally agreed
standards, codes of conduct, and principles
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Processes for evaluating the highest governance body’s

OECD Guidelines
for Multinational
Enterprises Principles

1S0 26000
Core Social Responsibility
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Level of

coverage
GRI-G3.1
& FPSS

4.10  own performance, particularly with respect to economic, n.a 6.2 Organizational governance T 96
environmental, and social performance
Commitments to external initiatives
Explanation of whether and how the precautionary - 20-21; 104-105;
411 pproach or principle is addressed by the organization na 6.2 Organizational governance T 172-173;176-178
5;19; 22-23; 32-33;
Externally developed economic, environmental, and 38-41 ;214%?'214151; 142
4.12  social charters, principles, or other initiatives to which the na 6.2 Organizational governance T Www.ferrero.com/
organization subscribes or endorses social—'responéibility/
code-business-conduct
Memberships in associations (such as industry
associations) and/or national/international advocacy
organizations in which the organization has positions - R
413 in governance bodies; participates in projects or na 6.2 Organizational governance T 101-102
committees; provides substantive funding beyond routine
membership dues; or views membership as strategic
Stakeholder Engagement
414  List of stakeholder groups engaged by the organization na 6.2 Organizational governance T 98
Basis for identification and selection of stakeholders with -
415 whom to engage na 6.2 Organizational governance T 98-99
82; 85-86; 98-99;
Approaches to stakeholder engagement, including 104-105; 123-124;
416  frequency of engagement by type and by stakeholder n.a 6.2 Organizational governance T 143; 152; 154-155;
group 163; 175; 223-224;
236; 243-245
Key topics and concerns that have been raised through 16-19: 22-23: 32-33:
417 stakeholder engagement, and how the organization has n.a 6.2 Organizational governance T 98—@9; 104‘—105; '

responded to those key topics and concerns, including
through its reporting

142-143;172-173

SOURCING PERFORMANCE INDICATORS

8-9; 16; 18-19; 22-25;

36-39; 69-70; 94-95;

98-99; 104-105; 121;
142-145; 147-151;
153-156; 158-163;

DMA P s 172-173;176-178;
sC Management and verification policies and system na T 180-183: 194-199;
206-211; 220-221;
234-235
www.ferrero.com/
social-responsibility/
code-business-conduct
6.3 Human rights
’ 6.4 Labour practices . 2. . 94-
Percentage of purchased volume from suppliers - : " 16; 36; 38-39; 94;
FP1 : ; , ; - na 6.6 Fair operating practices T 105 149
compliant with company’s sourcing policy 6.6.6 Promoting social responsibility in the 104-105; 142-143
value chain
6.3 Human rights
Percentage of purchased volume which is verified 6.4 Labour practices 16: 36: 38-39: 94:
P2 & being in accordance with credible, internationally na 6.6 Fair operating practices T 10 4_10'5; 1491 43';

recognized responsible production standards, broken
down by standard

ECONOMIC PERFORMANCE INDICATORS

6.6.6 Promoting social responsibility in the
value chain

154; 156

V. Employment and

6.2 Organizational governance

8-9; 54-57; 60-63;
71-72; 74-75; 83-87,;
90; 92-93; 100;
102-103; 114-115;
121-122; 125-126;

DMA Management and verification policies and system Industrial Relations 6.8 Community involvement and development T 138-139; 147-150;
EC XI. Taxation 156-159; 172-173;
176-177; 186; 204;
191-192; 216-217;
220-226; 230;
234-235; 238; 246-247
Economic performance
Direct economic value generated and distributed, -
including revenues, operating costs, employee V. Employment and gg g%mm%t'y"\iﬁ\ll‘émﬁq";ﬁ"d development
EC1  compensation, donations and other community Industrial Relations 6.8.7 Wealth and income creation T 100
investments, retained earnings, and payments to capital  XI. Taxation 6.8.9 Social investment
providers and governments e
) o " - V. Employment and
Financial implications and other risks and opportunities A H " - .
EC2 for the organization’s activities due to climate change XI."';'g;:}ir(I)il Relations 6.5.5 Climate change mitigation and action T 176
i . ] V. Employment and
EC3 Coverage of the organization’s defined benefit plan Industrial Relations na T 125

obligations

XI. Taxation
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V. Employment and

EC4  Significant financial assistance received from government Industrial Relations na T 103
XI. Taxation
Market Presence
Range of ratios of standard entry level wage by gender 6.3.7 Discrimination and vulnerable groups
EC5  compared to local minimum wage at significant locations na 6.4.4 Conditions of work and social protection T 121
of operation 6.8 Community involvement and development
6.6.6 Promoting social responsibility in the value
chain
Policy, practices, and proportion of spending on locally- 6.8 Community involvement and development L 109-1N2- 992
EC6 based suppliers at significant locations of operation na 6.8.5 Employment creation and skills T 71;102-103; 223; 235
development
6.8.7 Wealth and income creation
- . . 6.8 Community involvement and development
Procedures for local hiring and proportion of senior : Ny
EC7  management hired from the local community at locations na gé%g(%gpég\t/ment creation and skills T 123
of significant operation 6.8.7 Wealth and income creation
Indirect Economic impacts
6.3.9 Economic, social and cultural rights
6.8 Community involvement and development
6.8.3 Community involvement 54-57; 60-63; 72;
Development and impact of infrastructure investments 6.8.4 Education and culture 74-75,83; 85-87,
EC8  and services provided primarily for public benefit through na 6.8.5 Employment creation and skills T 102-103; 147-150;
commercial, in kind, or pro bono engagement development 158-159; 186;
6.8.6 Technology development and access 224-225; 238; 246-247
6.8.7 Wealth and income creation
6.8.9 Social investment
6.3.9 Economic, social and cultural rights
6.6.6 Promoting social responsibility in the value
chain . RN-AR- 79-
6.6.7 Respect for property rights 745_‘;'5571’0629 16 %7125’0.
gcg  Understanding and describing significant indirect na gggﬁnﬁfﬁﬁﬁg %?;Cgﬂ;&r;fgzevelo ment p 158-159; 172-173;
economic impacts, including the extent of impacts ’ ’ : evelop 176; 191-192;
6.8.5 Employment creation and skills 200-091: 222-094:
development o !
230; 234-235

6.8.6 Technology development and access
6.8.7 Wealth and income creation
6.8.9 Social investment

ENVIRONMENTAL PERFORMANCE INDICATORS

8-9; 93; 103; 142-144;
150-153; 172-173;
176-179; 180-181;
183-186; 188-189;

DMA —_— L : 6.2 Organizational governance i ’
Management and verification policies and system VI. Environment : T 190-192; 194-201;
EN 6.5 The Environment 220-222: 234-236
www.ferrero.com/
social-responsibility/
code-business-conduct
Materials
EN1  Materi f : 6.5 The Environment . .
aterials used by weight or volume VI. Environment 6.5.4 Sustainable resource use T 93; 144, 150; 195
Percentage of materials used that are recycled input . 6.5 The Environment
EN2 materials V1. Environment 6.5.4 Sustainable resource use T 195
Energy
EN3  Direct ener ; ; ; 6.5 The Environment .
gy consumption by primary energy source VI. Environment 6.5.4 Sustainable resource use T 178-179; 189
EN4  Indirect energy consumption by primary source VI. Environment gg Ilhgui?z\lliirrlgggireﬂsource use T 178-179; 188-189
- - . 172;176-179;
Energy saved due to conservation and efficiency ; 6.5 The Environment ‘Tac. 104 150-
ENS  improvements V1. Environment 6.5.4 Sustainable resource use T 1282‘:)128262 1293‘212?,,%
Initiatives to provide energy-efficient or renewable energy 6.5 The Environment 172;176-179;
EN6  based products and services, and reductions in energy VI. Environment 6.5 4 Sustainable resource use T 184-186; 194; 199;
requirements as a result of these initiatives - 220-222; 234-235
Initiatives to reduce indirect energy consumption and . 6.5 The Environment 172;179; 184-186;
EN7  reductions achieved V1. Environment 6.5.4 Sustainable resource use T 220-222: 234-235
Water
EN8 Total water withdrawal by source VI. Environment gg Ilhguzrt]e\zliirrlgmergtsource use T 180-181
Water sources significantly affected by withdrawal of . 6.5 The Environment ~
EN9 water V1. Environment 6.5.4 Sustainable resource use T 180-181
Percentage and total volume of water recycled and . 6.5 The Environment ~
EN10 reused V1. Environment 6.5.4 Sustainable resource use T 180-181
Biodiversity
Location and size of land owned, leased, managed in, or 6.5 The Environment
EN11  adjacent to, protected areas and areas of high biodiversity VI. Environment 6.5.6 Protection of the environment & biodiversity, T 192
value outside protected areas and restoration of natural habitats
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Description of significant impacts of activities, products,

6.5 The Environment

EN12  and services on biodiversity in protected areas and areas VI. Environment 6.5.6 Protection of the environment & biodiversity, T 192
of high biodiversity value outside protected areas and restoration of natural habitats
Emissions, effluents and waste
Total direct and indirect greenhouse gas emissions by . 6.5 The Environment _101-
EN16 weight V1. Environment 6.5.5 Climate change mitigation and action T 190-191; 199
Other relevant indirect greenhouse gas emissions by . 6.5 The Environment ~
EN17 weight V1. Environment 6.5.5 Climate change mitigation and action T 200-201
Initiatives to reduce greenhouse gas emissions and . 6.5 The Environment 190-192; 198-199;
EN18 reductions achieved V1. Environment 6.5.5 Climate change mitigation and action T 220-222; 234-235
i ; : ; 6.5 The Environment
EN19  Emissions of ozone-depleting substances by weight VI. Environment 6.5.3 Prevention of pollution T 190
- . . . Ferrero doesn’t produce
NO, SO, and other significant air emissions by type and . 6.5 The Environment Pt p
EN20 weight V1. Environment 6.5.3 Prevention of pollution NA othere’s,;%rg’gtl:gnt ar
EN21  Total water discharge by quality and destination VI, Environment 6.5 The Environment T 180-181
gebyq ’ 6.5.3 Prevention of pollution
f : ; 6.5 The Environment
EN22 Total weight of waste by type and disposal method VI. Environment 6.5.3 Prevention of pollution T 182-183
EN23  Total number and volume of significant spills V1. Environment 6.5 The Environment T 183
9 p ’ 6.5.3 Prevention of pollution
Products and Services
6.5 The Environment
ot p ; ; 6.5.4 Sustainable resource use 169;
Initiatives to mitigate environmental impacts of products . : ; it 1.
EN26 and services, and extent of impact mitigation VI. Environment Sh?il?] Promoting social responsibility in the value T 11 Z’% 11 g:;,
6.7.5 Sustainable consumption
6.5 The Environment
Percentage of products sold and their packaging ; 6.5.3 Prevention of pollution .
EN27  aterials that are reclaimed by category V1. Environment 6.5.4 Sustainable resource use T 194,197
6.7.5 Sustainable consumption
Compliance
Monetary value of significant fines and total number
EN28 of non-monetary sanctions for noncompliance with VI. Environment 6.5 The Environment T 103
environmental laws and regulations
Transports
Significant environmental impacts of transporting 6.5 The Environment
EN29 products and other goods and materials used for the VI, Environment 6.5.4 Sustainable resource use T 199-201: 229: 936

organization’s operations, and transporting members of
the workforce

6.6.6 Promoting social responsibility in the value
chain

SOCIAL PERFORMANCE INDICATORS

Labor Practices and Decent Work

DL'\ZA Management and verification policies and system

V. Employment and
Industrial Relations

6.2 Organizational governance
6.4 Labour Practices T
6.3.10 Fundamental principles and rights at work

8-9; 56-57; 60-63;
114-122; 124-135;
138-139; 216; 221,
226-227; 230; 239-241
www.ferrero.com/
social-responsibility/
code-business-conduct

www.ferrero.com/code-
of-ethics/reliability-
trust/
Employment
LA1 Total workforce by employment type, employment V. Employment and 6.4 Labour Practices T 114-117: 216: 230
contract, and region, broken down by gender Industrial Relations 6.4.3 Employment and employment relationships e
LA2 Total number and rate of new employee hires and V. Employment and 6.4 Labour Practices T 120-121
employee turnover by age group, gender, and region Industrial Relations 6.4.3 Employment and employment relationships
121
LA15 Return to work and retention rates after parental leave, V. Employment and 6.4 Labour Practices NC We are going to develop
by gender. Industrial Relations 6.4.4 Conditions of work and social protection our data collection process
by 2014/2015.
Labor/ Management Relations
6.4 Labour Practices
- L 6.4.3 Employment and employment relationships
LA4 Ee:ggmggfsm employees covered by collective bargaining V. E\nc}ﬁls?’ime;élg{}gns 6.4.4 Conditions of work and social protection T 124
g 6.4.5 Social dialogue
6.3.10 Fundamental principles and rights at work
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Minimum notice period(s) regarding significant

V. Employment and

Labour Practices
3 Employment and employment relationships

6.4
: ) ’ b [ 6.4.
LA5  operational changes, including whether it is specified in Industrial Relations 6.4.4 Conditions of work and social ; T 124
n 4. protection
collective agreements 6.4.5 Social dialogue
6.4 Labour Practices
FP3 Percentage of working time lost due to industrial V. Employment and 6.4.3 Employment and employment relationships T 124
disputes, strikes and/or lock-outs, by country Industrial Relations 6.4.4 Conditions of work and social protection
6.4.5 Social dialogue
Health and Safety
. - ) 129
Rates of injury, occupational diseases, lost days, and V. Employment and : ;
LA7  absenteeism, and total number of work related fatalities, ~Industrial Relations gﬁ Iéal_ll’g;iﬁ ;ﬁlggfsety at work o}fr/ed‘;;g gg;g%gﬁ;:gg;s
by region and by gender VI. Environment o by 2014/2015,
6.4 Labour Practices
Education, training, counseling, prevention, and risk- V. Employment and 6.4.6 Health and safety at work
LAS control programs in place to assist workforce members, ™ |nd3st¥ia| Relations 6.8 Community involvement and development T 56-57; 127; 134-135;
their families, or community members regarding serious VI Environment 6.8.3 Community involvement 226-227; 239
diseases ' 6.8.4 Education and culture
6.8.8 Health
Training and Education
- 131-132; 135
. V. Employment and 6.4 Labour Practices o
Average hours of training per year per employee by 8 h PP We are going to develop
LA10 gender, and by employee category Industrial Relations 6.4.7 Human development and training in the P our data collection process
V1. Environment workplace
: p by 2014/2015,
6.4 Labour Practices
Programs for skills management and lifelong learning V. Employment and 6.4.7 Human development and training in the 60-63: 129-135:
LA11  that support the continued employability of employees Industrial Relations workplace T 206-297- 239
and assist them in managing career endings VI. Environment 6.8.5 Employment creation and skills !
development
. V. Employment and 6.4 Labour Practices
LA12 :ﬁgzggﬁggf (?gv%rlr:)[;l%)genetsrgsf:vl\\’lslng;z%t:]lggrperformance Industrial Relations 6.4.7 Human development and training in the T 133
’ V1. Environment workplace
Diversity and Equal Opportunity
Composition of governance bodies and breakdown of 6.3.7 Discrimination and vulnerable groups
LA13 employees per employee category according to gender, V. Employment and 6.3.10 Fundamental principles and rights at work T 117-119
age group, minority group membership, and other Industrial Relations 6.4 Labour Practices
indicators of diversity 6.4.3 Employment and employment relationships
Equal Remuneration for Women and Men
6.3.7 Discrimination and vulnerable groups 199
Ratio of basic sal tion of ¢ 6.3.10 Fund. tal principl d rights at work :
LAt ooy V Employmantang 3 0 ena pinies and s f v
3 ’ Industrial Relations . . . our data collection process
operation 6.4.3 Employment and employment relationships by 2014/2015,
6.4.4 Conditions of work and social protection y .
Human Rights
8-9; 16-19; 30;
38-39; 103-105; 118;
6.2 Organizational governance 122-125; 129-130;
6.3 Human Rights 138-139; 142-150;
DMA 6.3.3 Due Diligence 156-159; 164-167
HR Management and verification policies and system IV. Human Rights 6.3.4 Human rights risk situations T www.ferrero.com/
6.3.6 Resolving grievances social-responsibility/
6.6.6 Promoting social responsibility in the value code-business-conduct
chain www.ferrero.com/code-
of-ethics/reliability-
trust/
Investments and procurement practices
Percentage and total number of significant investment gg Q%Tlgndmggie
agreements and contracts that include clauses ; >4 . i 16; 39; 104-105; 142;
HR1 incorporating human rights concerns, or that have V. Human Rights ggg é‘r'gr'gg{?ﬁe (s)(f)((;;i(z)irmlémg]sibility in the value T 146-150
undergone human rights screening chain 9 p
6.3 Human Rights
_— ' 6.3.3 Due diligence
Percentage of significant suppliers, contractors, and other 6.3.5 Avoidance of complici . g 140,
; : ’ 3. plicity 16; 39; 104-105; 142;
HR2 ggfggﬁﬁf ngge;gt;[gg; ?:Il/:nundergone human rights V. Human Rights 6.4.3 Employment and employment relationships T 146-150; 156-158
9. 6.6.6 Promoting social responsibility in the value
chain
Total hours of employee training (%n policies and
procedures concerning aspects of human rights that ; 6.3 Human Rights . 190.
HR3 are relevant to operations, including the percentage of V. Human Rights 6.3.5 Avoidance of complicity P 103;129-130

employees trained
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Non-discrimination

HR4 Total number of incidents of discrimination and corrective
actions taken

IV. Human Rights
V. Employment and
Industrial Relations

6.3 Human Rights

6.3.6 Resolving grievances

6.3.7 Discrimination and vulnerable groups
6.3.10 Fundamental principles and rights at work
6.4.3 Employment and employment relationships

103

Freedom of Association and collective Bargaining

Operations and significant suppliers identified in which

HR5 the right to exercise freedom of association and collective
bargaining may be violated or at significant risk, and
actions taken to support these rights

IV. Human Rights
V. Employment and
Industrial Relations

Human Rights

.3 Due diligence

.4 Human rights risk situations

.5 Avoidance of complicity

.8 Civil and political rights

.10 Fundamental principles and rights at work
.3 Employment and employment relationships
.5 Social dialogue

[e2Re2XerNor e RorRor N el
Ahmwwmww

16; 39; 104-105;
124-125; 142

Child Labor

Operations and significant suppliers identified as having
HR6 significant risk for incidents of child labor, and measures
taken to contribute to the effective abolition of child labor

IV. Human Rights
V. Employment and
Industrial Relations

6.3 Human Rights

6.3.3 Due diligence

6.3.4 Human rights risk situations

6.3.5 Avoidance of complicity

6.3.7 Discrimination and vulnerable groups
6.3.10 Fundamental principles and rights at work
6.6.6 Promoting social responsibility in the

value chain

16; 39; 104-105; 142;
145-150; 156-159

Forced and Compulsory Labor

Operations and significant suppliers identified as having

HR7 significant risk for incidents of forced or compulsory labor,

and measures to contribute to the elimination of all forms
of forced or compulsory labor

IV. Human Rights
V. Employment and
Industrial Relations

6.3 Human Rights

6.3.3 Due diligence

6.3.4 Human rights risk situations

6.3.5 Avoidance of complicity

6.3.7 Discrimination and vulnerable groups
6.3.10 Fundamental principles and rights at work
6.6.6 Promoting social responsibility in the

value chain

16; 39; 104-105; 142,
145-150; 156-159

Assessment

Percentage and total number of operations that have
HR10  been subject to human rights reviews and/or impact
assessments

IV. Human Rights

6.3 Human Rights

6.3.3 Due diligence

6.3.4 Human rights risk situations
6.3.5 Avoidance of complicity

16; 39; 104-105; 142;
145-150; 156-159; 167

Remediation

Number of grievances related to human rights filed,
HR11  addressed and resolved through formal grievance
mechanisms

IV. Human Rights

6.3 Human Rights
6.3.6 Resolving grievances

39;103

Society Performance Indicators

DsN[I)A Management and verification policies and system

IV. Human Rights

V. Employment and
Industrial Relations

VI. Environment

6.2 Organizational governance
6.6 Fair Operating Practices
6.8 Community involvement and development

8-9; 13; 16; 18-19;
38-39; 40-41-49;
52-63; 72; 74-75;

78-87; 94-95; 101-103;

138-139; 142-150;

156-159; 184-186;

192-196; 205-210;

223-225; 235-238;

246-248
www.ferrero.com/
social-responsibility/
code-business-conduct

Local Communities

Nature, scope, and effectiveness of any programs
S01  and practices that assess and manage the impacts of
(FPSS) operations on communities, including entering, operating,
and exiting

IV. Human Rights

V. Employment and
Industrial Relations

V1. Environment

Economic, social and cultural rights
ommunlty ‘involvement and development
Communlty involvement

Social Investment

wwow©

16; 38-39; 48-49,
52-63; 72, 74-75; 83;
85-87; 102; 138-139;

143-150; 156-159;

184-186; 193-196;

205-210; 223; 235

s01 Percentage of operations with implemented local
(63.1) community engagement, impact assessments, and
. development programs

IV. Human Rights

V. Employment and
Industrial Relations

V1. Environment

Economic, social and cultural rights
ommunlty involvement and development
Communlty involvement

Social Investment

wwow©

38-39; 48-49; 52-63;
66-72; 74-75; 78-87;
102-103; 138-139;
143-150; 156-159;
186; 223-225; 235; 238

s09 Operations with significant potential or actual negative
impacts on local communities

IV. Human Rights

V. Employment and
Industrial Relations

V1. Environment

.3.9 Economic, social and cultural rights
.5.3 Prevention of pollution
.5.6 Protection of the environment, biodiversity

.8 Community involvement and development

102-103; 223; 235

Prevention and mitigation measures implemented in
S010 operations with significant potential or actual negative
impacts on local communities

IV. Human Rights

V. Employment and
Industrial Relations

V1. Environment

6
6
6.
gnd restoration of natural habitats
6
6

8

.3.9 Economic, social and cultural rights
.5.3 Prevention of pollution

6.5.6 Protection of the environment, biodiversity

and restoration of natural habitats

6.8 Community involvement and development

102-103; 223; 235
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Soziale Verantwortung bei Ferrero
GRiI Indikatoren

Level of
coverage
GRI-G3.1
& FPSS

GRI-G3.1 & FPSS 0ECD Guidelines
for Multinational

Enterprises Principles

1S0 26000
Core Social Responsibility
Subjects & Themes

Disclosure on Management Approach (DMA)
or Performance Indicators

Nature, scope and effectiveness of any programs and
practices (in-kind contributions, volunteer initiatives,
knowledge transfer, partnerships and product

IV. Human Rights
V. Employment and

FP4  development) that promote access to healthy lifestyles; Industrial Relations 6.8.8 Health T 18-21 ;2‘}‘%'_‘;%878'87;
the prevention of chronic disease; access to healthy, VI. Environment
nutritious and affordable food; and improved welfare for :
communities in need
Corruption
: : VII. Combating Bribery, . . )
Percentage and total number of business units analyzed ’ S 6.6 Fair Operating Practices
802 for risks related to corruption Bribe Solicitation and g’ 5 Anti-corruption T 103
Extortion
ad i - ; VIl. Combating Bribery, " : : 103
s03 Percentage of employees trained in organization’s anti- " Bribe Solicitation and 6.6 Fair Operating Practices p We are going to develop
corruption policies and procedures Extortion 6.6.3 Anti-corruption our data collection process
by 2014/2015.
VII. Combating Bribery, ] : :
S04  Actions taken in response to incidents of corruption Bribe Solicitation ang &8 Falr Operating Practices T 103
h 6.6.3 Anti-corruption
Extortion
Public Policy
: . - TR : . VII. Combating Bribery, 6.6 Fair Operating Practices 18-19; 40-41;101-102;
so5  Rublic policy positions and participation in public policy Bribe Solicitation and 6.6.4 Responsible political involvement T 3, 150-152;
development and lobbying : i
Extortion 6.8.3 Community involvement 156-159; 244-245
www.ferrero.com/
social-responsibility/
code-business-conduct
Ferrero does not allow be-
haviors that, directly or in-
directly, offer, promise, give
Total value of financial and in-kind contributions to VIi. Combating Bribery, 6.6 Fair Operating Practices Zggﬁénﬁgdrz lgggfarn‘;aﬂ’zr
S06 political parties, politicians, and related institutions by Bribe Solicitation and  6.6.4 Responsible political involvement T with the irﬁelftion of com? 4
country Extortion 6.8.3 Community involvement fon, to publc offias C/eil
serl}ants, members of their
families, and business part-
ners Ferrero does not allow
contributions to political
parties and or to candidates
for public office.
Compliance
— ) 6.6 Fair Operating Practices
Monetary value of significant fines and total number of X. Competiti f A
. ; ~ h ; . petition 6.6.3 Anti-Corruption
S08 ggg Pgoﬂgtt?(;¥1 :anctlons for non-compliance with laws Xi. Taxation 6.6.7 Respect for property rights T 103
Y 6.8.7 Wealth and income creation
Products Responsibility Performance Indicators
- 6.2 Organizational governance 16-20; 22-23; 26-28;
DI!VF'{A Management and verification policies and system ¥:ilEgglr:gEnn1]gmnterests 6.6 Fair Operating Practices T 32-37; 39; 40-47;
: 6.7 Consumer Issues 103-104; 196-197
Customer Health and Safety
6.3.9 Economic, social and cultural rights 16: 18-20: 22-23:
Life cycle stages in which health and safety impacts of 6.6.6 Promoting social responsibility in the value '32.37-104
PR1 products and services are assessed for improvement, VI. Environment chain T www.ferrero.com/
and percentage of significant products and services VIIIl. Consumer Interests 6.7 Consumer Issues social-res onéibility/
categories subject to such procedures 6.7.4 Protecting consumers’ health & safety code-busingss-conduct
6.7.5 Sustainable consumption
6.3.9 Economic, social and cultural rights
Total number of incidents of non-compliance with 6.6.6 Promoting social responsibility in the value
PR2 regulations and voluntary codes concerning health and V1. Environment chain T 28: 39: 103
safety impacts of products and services during their life  VIIl. Consumer Interests 6.7 Consumer Issues e
cycle, by type of outcomes 6.7.4 Protecting consumers’ health & safety
6.7.5 Sustainable consumption
Percentage of production volume manufactured in
sites certified by an independent third party according VI. Environment : ) -
FPS to internationally recognized food safety management VIIl. Consumer Interests 6.7.4 Protecting consumers” health & safety T 26-27
system standards
Percentage of total sales volume of consumer products, VI Environment
FP6 by product category, that are lowered in saturated fat, VIIl. Consumer Interests 6.7.5 Sustainable consumption T 19
trans fats, sodium and added sugars :
Percentage of total sales volume of consumer products,
by product category, that contain increased nutritious VI. Environment f :
FP7 ingredients like fiber, vitamins, minerals, phytochemicals  VIIl. Consumer Interests 6.7.5 Sustainable consumption T 19
or functional food additives
Product and Service Labeling
6.7 Consumer Issues
6.f7.3 Fair marke}ing, factual and unbiased
. . ! i tion and fair contractual practices
Type of product and service information required by Iniorma : h
PR3  procedures, and percentage of significant products and  VIIl. Consumer Interests 6.7.4 Protecting consumers’ heath & satety T 46-47;196-197

services subject to such information requirements

6.7.5 Sustainable consumption

6.7.6 Consumer service, support and complaint
and dispute resolution

6.7.9 Education and awareness
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Soziale Verantwortung bei Ferrero
GRI Indikatoren

GRI-G3.1 & FPSS OECD Guidelines

for Multinational

Disclosure on Management Approach (DMA)
or Performance Indicators

Enterprises Principles

1S0 26000
Core Social Responsibility
Subjects & Themes

Level of
coverage
GRI-G3.1
& FPSS

Policies and practices on communication to consumers

FP8  about ingredients and nutritional information beyond VIIl. Consumer Interests  6.7.5 Sustainable consumption T 46-47
legal requirements
Marketing communication
6.7 Consumer Issues
6.7.3 Fair marketing, factual and unbiased
Programs for adherence to laws, standards, and voluntary ; : . "
PR6  codes related to marketing communications, including VI, Consumer Interests o auon and faif contractual practioes - T 40-46
advertising, promotion, and sponsorship g fVICE, Supp p
and dispute resolution
6.7.9 Education and awareness
6.7 Consumer Issues
Total number of incidents of non-compliance with 6.7.3 Fair marketing, factual and unbiased
regulations and voluntary codes concerning marketing information and fair contractual practices B
PR7 communications, including advertising, promotion, and VIll. Consumer Interests 6.7.6 Consumer service, support and complaint T 41-45
sponsorship by type of outcomes and dispute resolution
6.7.9 Education and awareness
Compliance
Monetary value of significant fines for noncompliance 6.7 Consumer Issues
PR9  with laws and regulations concerning the provision and  VIIl. Consumer Interests ~ 6.7.6 Consumer service, support and complaint T 39; 103
use of products and services and dispute resolution
ANIMAL WELFARE PERFORMANCE INDICATORS
44Ethical behavior o 16,104 108 151-16%;
DMA " \anagement and verification policies and system na. 6.5.6 Protection of the environment, biodiversity T www.ferrero.com/
AW and restoration of natural habitats social-responsibility/
6.7.5 Sustainable consumption code-business-conduct
Breeding and Genetics
4.4 Ethical behavior
P9 Percentage and total of animals raised and/or processed, na 6.5.6 Protection of the environment, biodiversity NA Ferrero doesn'’t roast or
by species and breed type < and restoration of natural habitats process animals.
6.7.5 Sustainable consumption
Animal Husbhandry
4.4 Ethical behavior
FP10 Policies and practices, by species and breed type, related na 6.5.6 Protection of the environment, biodiversity NA Ferrero doesn’t roast or
to physical alterations and the use of anaesthetic < and restoration of natural habitats process animals.
6.7.5 Sustainable consumption
4.4 Ethical behavior
P11 Percentage and total of animals raised and/or processed, na 6.5.6 Protection of the environment, biodiversity NA Ferrero doesn't roast or
by species and breed type, per housing type < and restoration of natural habitats process animals.
6.7.5 Sustainable consumption
. . _— . 4.4 Ethical behavior
Policies and practices on antibiotic, anti-inflammatory, 6.5.6 Protection of the environment, biodiversity Ferrero doesn't roast or
FP12 Eorsrngréfésag%olrjl%?&/vtty zromotlon treatments, na. and restoration of natural habitats NA process animals.
Y sp: p 6.7.5 Sustainable consumption
Transportation, Handling, and Slaughter
Total number of incidents of non-compliance with laws 4.4 Ethical behavior
FP13 and regulations, and adherence with voluntary standards na 6.5.6 Protection of the environment, biodiversity NA Ferrero doesn't roast or
related to transportation, handling, and slaughter < and restoration of natural habitats process animals.

practices for live terrestrial and aquatic animals

6.7.5 Sustainable consumption

2|



\ Global
Reporting
Initiative

Statement
GRI Application Level Check

GRI hereby states that Ferrero International 5.A. has presented its report “Sharing Values to Create
Value” (2014) to GRI's Report Services which have concluded that the report fulfills the requirement of
Application Level A+.

GRI Application Levels communicate the extent to which the content of the G3.1 Guidelines has been
used in the submitted sustainability reporting. The Check confirms that the required set and number of
disclosures for that Application Level have been addressed in the reporting and that the GRI

Content Index demaonstrates a valid representation of the required disclosures, as described in the

GRI G3.1 Guidelines. For methodology, see www.globalreporting.org/SiteCollectionDocuments/ALC-
Methodology.pdf

Application Levels do not provide an opinion on the sustainability performance of the reporter nor the
quality of the information in the report.

Amsterdam, 24 July 2014

Asthildur Hjaltadéttir
Director Services
Global Reporting Initiative

The “+"” has been added to this Application Level because Ferrero International 5.A. has submitted (part
of) this report for external assurance. GRI accepts the reporter’s own criteria for choosing the relevant
assurance provider.

The Global Reporting Initiative (GRI) is a network-bosed organization thot has pioneered the development of the world’s most widely used
sustainability reparting framework and is committed to its continwous improvement aond opplication worldwide. The GRI Guidelines set out
the principles and indicators that organizations can use to measure and report their econamic, enviranmental, and social performance.
www.globalreporting. org

Disclaimer: Where the relevant sustainability reporting includes external links, including to oudio visual material, this statement only
concerns material submitted to GRI at the time of the Check on 16 July 2014, GRI explicitly excludes the statement being opplied to any
e later changes to such material.
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Deloitte. -

Enterprise Risk Sarnces Sl
Via Tortona, 25

20144 NMdano

habin

Tel. + 3902 83322611

Fax: + 3902 83322612
www. deloitte. it

Review report on the corporate social responsibility report

To the board of directors
of Ferrero International S.A.

bd

We have reviewed the corporate social responsibility report (the “sustainability report™) of the
Ferrero Group (the *Group™) as of August 31*, 2013. The directors of Ferrero International S.A.
are responsible for the preparation of the sustainability report in accordance with the
“Sustainability Reporting Guidelines” (version G3.1, 2011) and “Food Processing Sector
Supplemenr” both issued by GRI - Global Reporting Initiarive, as set out in the paragraph
“about this report”. The directors are also responsible for the definition of the Group's
objectives regarding the sustainability performance and the reporting of the achieved results.
The directors are also responsible for the identification of stakeholders and of significant aspects
to report, as well as for the implementation and maintenance of appropriate management and
internal control processes with reference to data and information presented in the sustainability
report. Our responsibility is to issue this report based on our review.

We conducted our work in accordance with the criteria for review engagements established by
the “International Standards Engagement 3000 — Assurance Engagement other than Audits or
Reviews of Historical Financial Information” (“ISAE 30007), issued by the Imternational
Auditing and Assurance Standards Board. That standard requires the compliance with ethical
principles (“Code of Ethics of Professional Accountants™ issued by the Inrernational Federation
af” Aecountants), including independence requirements, and that we plan and perform the
engagement to obtain limited assurance about whether the report is fice from material
misstatement, A limited assurance engagement on the sustainability report consists of making
inquiries, primary with persons responsible for the preparation of the information included in
the sustainability report, analysing the sostainability report and applying other evidence
gathering procedures, as appropriate. The performed procedures are summarized as follows:

e comparing the economic and financial information and data included in the paragraph
“Ferrero Group™ of the sustainability report with those included in the Group’s
consolidated financial statements as of August 31%, 2013, on which Deloitte Audit Société
a responsabilité limitée issued the auditor’s report dated February 14™ 2014;

» analysing how the processes underlying the generation, recording and management of
quantitative data included in the sustainability report operate. In particular, we have
performed the following procedures:

— interviews and discussions with delegates of Ferrero Group, to gather information on
the information, accounting and reporting systems used in preparing the sustainability
report, as well as on the internal control procedures supporting the gathering,
aggregation, processing and transmittal of data and information to the department
responsible for the preparation of the sustainability report;

Bologna Baii Firenze Geéncea Milana Roma Torng Padova

Sege Legale: Vin Tonona. 25 - 20744 Miano ’
Capitale Socale sottasciitio & vedsalo Ewo 3400000 ~ deliberaio Euma 50.000 00
Codice Fiscain/Rogaio dele impresa Méano n. 05058250158 - R.EA Miano n. 1105683 :

Pamas WA [T D5056250158

Py S5A

Member of Deloitte Touche Tohmatsu Limded
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