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Introduction

KEY FIGURES oN FERRERO’S PROGRESS IN 2021/22
224,000 metric tons
Cocoa sourced

198,000
@ Farmers participated in Ferrero’s program
40,000 Farmers received targeted support

Cocoa suppliers acknowledged Sourced through certification @ to improve farming practices and diversify incomes

Ferrero Supplier Code and independently managed
O 1536

sustainability standards
VSLA groups? active

100% 100%

1.7 million

g Cocoa seedlings distributed (7.3 Million in total by 2021/22)

@ 143,000 ha

Agroforestry developed

T o

chools built or renovated (103 in total by 2021/22)

96%

99%

Traceable to farm level via Farmer groups covered by a Child Labour
GPS Monitoring and Remediation System (CLMRS)
- or equivalent

*89% traceable to farm level with polygon mapping
1Seep. 15
2\/SLAs groups are self-managed groups of community members who meet regularly to save their money in a safe space and have access to small loans
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Introduction

FERRERO - RESPONSIBLE SOURCING
APPROACH

At Ferrero, we take a continuous improvement approach to responsible
sourcing. Our approach is built around supplier management and robust due
diligence, traceability and transparency, certification, and standards. We know
more can be achieved together and long-term partnerships and collaborations
are essential. We invest in our supply chains through targeted programmes to
improve their environmental, social and governance (ESG) conditions and their
overall standards. Through the activities of our sustainability programme,
Ferrero Farming Values (FFV), we work to make a difference to the supply chains
in which we operate.

We aim to be a driving force in a cocoa sector where production creates value
for all: where the livelihoods of smallholders and farming communities are
improved; children’s rights are respected; and the environment is actively
protected and enhanced through sustainable agricultural practices.

FERRERO COCOA CHARTER

In line with our Supplier Code, the Cocoa Charter lays out our requirements
and long-term commitments for sourcing cocoa responsibly.

2021/22 ACTION PLAN FOR COCOA

The Cocoa Action Plan outlines our key actions to meet the commitments in
our Charter.

RESPONSIBLE
SOURCING APPROACH

CHARTER REQUIREMENTS

AND COMMITMENTS

PILLAR I: Sustainable
Livelihoods

KEY ACTIONS*

Number of farmers with Farm Development
Plan

Number of people supported with Income
Generating Activities (IGAs)?

@ Programme(s)

PILLAR lI: Human Rights
and Social Practices

Percentage of farmers’ groups with Child
Protection Systems such as CLMRS*
Number of children reached via holistic
Community Development programmes®

Number of VSLA groups established®

PILLAR Ill: Environmental
Protection

Hectares of cocoa farms with agroforestry in
development

Percentage of cocoa sourced responsibly’
Percentage of cocoa sourced with Living Income
Differential (LID)®

PILLAR I: Sustainable
Livelihoods

Standards and
° Certifications

PILLAR IV: Supplier
Transparency

Percentage of cocoa sourced traceable
to farm level

Basic Requirements -

-~ Percentage of Supplier Code acknowledged
Due Diligence J P o

* For key figures on our progress please see previous page -
3. Income Generating Activities
4. Child Labour Monitoring and Remediation System
5. Implementing partners: Save the Children and suppliers
6. Village Savings and Loans Associations
7. Sourcing is done through certification and independently managed sustainability standards
8. Applies to Cote d'lvoire and Ghana only

THIS COCOA PROGRESS REPORT

In this report, we outline our progress against the Cocoa Action Plan in the
2021/22 season, illustrating it with case studies and examples from our
suppliers and partners,
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PILLAR I: Sustainable

Livelihoods

PILLAR I: SUSTAINABLE LIVELIHOODS

Foster a more equitable value chain for the people involved in cocoa
production

Commitment: Support cocoa farmers to prosper

Cocoa farmers face significant challenges in achieving a sustainable livelihood.
Many factors lead to low yields and incomes: lack of farm design and
management, small plots, ageing trees, diseases and pests, limited access to
affordable and appropriate agricultural tools and materials, lack of financial
access and literacy, and limited access to agricultural education, infrastructure,
and technologies.

How is Ferrero working on this commitment?

Through our sustainability programme, we provide targeted support to cocoa

farmers to improve their farming practices so they can earn more from cocoa.
As cocoa doesn't provide a year-round income, we also help farmers diversify
their income and increase food security.

The objective is to make cocoa farming more profitable for farmers and
improve their resilience to climatic, natural resource and market shocks.

What steps have been taken in 2021/22 growing season?

We provide individual and tailored coaching and support to a large segment of
our farmers to help them professionalise and diversify their operations. In
2021/22 around 64,000 farmers have received one-to-one coaching on farm
and business planning, and 40,000 farmers are supported with individual
long-term Farm Development Plans (see glossary on p. 16 for detail on these
plans). In addition, 155,000 farmers participated in group training on good
agricultural practices. We also supported 30,000 people in diversifying their
on-farm and off-farm incomes through additional income-generating activities
such as soap-making, chicken farms, beekeeping, grass-cutting and small
shops.

By distributing high-yielding and resilient cocoa seedlings, farmers can
rejuvenate and rehabilitate ageing cocoa fields. We distributed 1.7 million
cocoa seedlings in 2021/22 alone, making a total of 7.1 million since 2014/15.
In addition, on top of the commercial and farm-gate prices set by some
governments, we pay cash premiums to farmer groups, doing so for over
170,000 farmers this year. Of these, we paid 19% digitally to increase financial
transparency and help farmers become bankable. We are aiming to increase
this percentage every year. Finally, we more than doubled the number of
young adults in community-service groups or ‘pruning groups’ to provide
farming services to farmers, bringing the total to 4,700.
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PILLAR I: Sustainable

Livelihoods

PUTTING FARMERS’ NEEDS AT THE CENTER WITH LONG-TERM
FARM DEVELOPMENT PLANS

The traditional way of supporting smallholder cocoa farmers to improve their
farming practices, and through that their livelihoods, are the Farmer Field
Schools (FFSs). Groups of 15-20 farmers come together on a cocoa farm to
receive training in different aspects of farming such as pruning, weeding and
pesticide management.

Although FFS trainings have benefited many farmers, monitoring has shown
that the adoption rates are often low, even below 15%. Moreover such trainings
often don't meet the specific needs of each single farmer.

In order to really put the farmers and their needs at the center, and to increase
good agricultural practice (GAP) adoption rates and overall impact for farmers,
we started already a few years ago with a more individualized approach and
have gradually been scaling the number of farmers targeted in our program.

In our program two different approaches to individualized farmer support are
applied by our suppliers, a one-year coaching cycle or what we call long-term
Farm Development Plans (FDP). The important difference is that the FDP
process’ is much more rigorous. Not only in terms of time (an FDP process
often ranges between three to five years), but also in terms of the kind of
activities performed.

9 A skilled trainer, often an agronomist, performs a robust assessment of the farm and household income. Based
on this a long-term development plan is established in close collaboration with the farmer tailored to his or her
specific situation. As it it's a longterm plan with different steps and activities, it's important the farmer commits
to it. The farmer will be visited annually to receive personal coaching, including also training in financial manage
ment skills and other types of support like cocoa seedlings and multipurpose trees. Regular monitoring will take
place to track the implementation of the FDP.
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PILLAR I: Sustainable

Livelihoods

A nice example of a long-term FDP is the methodology developed by our
supplier ETG Beyond Beans called Cocoaching. Ivorian farmer Nameba
Ouedrago is one of the farmers in our program benefiting from Cocoaching.

[ like the individual support | am receiving; the .
' recommendations are based on what | need.

Nameba receives farm-specific advice from Cocoaching Field officer Pacom
Nehin and expects yields to increase this year. He has also learned about the
benefits of planting shade trees in parts of his farm exposed to strong sunlight,
pruning which improves the health of cocoa trees, and strategies to prevent
pests and diseases.

Beyond Beans is implementing the Cocoaching program in Ferrero’s cocoa
supply chain and has reached so far over 1,000 farmers in Cote d'lvoire and
Ghana.

In 2021/22 in total 64,000 farmers received one-on-one coaching and 40,000
farmers were participating or had participated in long-term FDPs.
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https://beyondbeans.org/wp-content/uploads/2023/05/Cocoaching_Individualised_Coaching.pdf

PILLAR IIl: Human Rights

and Social Practices

PILLAR Il: HUMAN RIGHTS AND SOCIAL
PRACTICES

Contribute to the holistic wellbeing and development of children
in cocoa-growing communities by addressing and reducing the
risk factors for child labour in cocoa farming

Commitment: Protect children and provide joyful growth

We are strongly committed to promoting human rights throughout the global
supply chain and supporting families to enable joyful growth for children. It is
critically important that children are not involved in any form of child labour,
particularly its worst forms, as this can seriously damage their physical and
mental wellbeing. Children also need to have access to quality education, good
nutrition and basic necessities like clean drinking water.

Although it is much less prevalent, we also recognise the issue of adult forced
labour in the cocoa sector, and we commit to taking action together with our
key stakeholders to mitigate and prevent it.

How is Ferrero working towards this commitment?

The first critical step is to have reliable Child Protection Systems in place that
can 1) identify households at risk of child labour in our cocoa supply chain; and
2) remediate any cases that are identified. The objective is to integrate the
systems we implement in our cocoa supply chain into the broader national
systems.

In addition, together with our strategic partner Save the Children and
suppliers, we are implementing a holistic Community Development approach
that has a strong focus on child labour prevention in high-risk communities in
our cocoa supply chain.

In our Cocoa Programme we also have a strong focus on women’s
empowerment, acknowledging the critical role of women as agents for
economic, environmental and social change, and for ensuring child protection.

We strive to contribute to positive change across the entire cocoa value chain,
so also beyond our own supply chain. We do this through multi-stakeholder
platforms such as the World Cocoa Foundation, the International Cocoa
Initiative and collective initiatives like the Child Learning Education Facility
(CLEF).
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https://www.ferrerosustainability.com/int/en/node/614
https://www.cocoainitiative.org/
https://www.savethechildren.net/
https://www.savethechildren.net/
https://s3-eu-west-1.amazonaws.com/ferrero-static-qa/globalcms/documenti/2755.pdf

PILLAR IIl: Human Rights

and Social Practices

What steps have been taken in the 2021/22 growing season?

Last season, 99% of our dedicated farmer groups were covered with a CLMRS
or equivalent system.

In addition, we informed 172,000 people about children’s rights, and 138,000
people about adult forced labour; we monitored 129,000 households and
219,000 children through our child protection systems, and help children
obtain 2,600 official birth certificates.

To improve education prospects, we constructed or renovated 24 schools and
18 school canteens in 2021/22, bringing the total respectively to 103 and 49
since 2016/17, and gave 21,000 children school kits. We supported 221 youth
with vocational training in 2021/22, bringing the total to 503 since 2018/19.

We are also a partner of the Child Learning and Education Facility (CLEF), a
collective initiative between the Ivorian government, companies and
foundations that aims to promote access to quality education to over 6 million
children in cocoa-growing communities in Cote d'lvoire.

Of critical importance has also been the further scaling of Village Savings and
Loans Associations (VSLA), bringing the total by 2021/22 to over 1,560 VSLA
groups, involving 38,000 members, mainly women, that together saved over
2.1 million euroin 2021/22, of which 1.4 million euro was loaned to set up small
businesses, pay school fees, among other activities.

We also established three vegetable greenhouses, bringing the total to 13
since 2018/19, and constructed or renovated 33 water pumps in, bringing the
total to 155 since 2012/13.

Finally, we continued our five-year holistic Community Development project
with Save the Children, involving 65 communities in the Haut-Sassandra
region in Cote d'lvoire (see p. 9 for results of the second year)
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https://www.ferrerosustainability.com/int/sites/ferrerosustainability_int/files/2022-03/20220128_cocoa-actionplan-light.pdf
https://www.worldcocoafoundation.org/

PILLAR IIl: Human Rights

and Social Practices

STRATEGIC PARTNERSHIP FERRERO AND SAVE THE CHILDREN

The holistic five-year Community Development project targets 37,000 direct
beneficiaries (15,000 children) and 90,000 indirect beneficiaries (49,000
children) in 65 communities in the Haut-Sassandra region in Cote d'lvoire
started in 2021. It builds on the successful three-year project with Save the
Children in 20 communities in the Nawa region.

The approach is based on four pillars (Child Protection, Community
Development, Access to Education and Youth & Adolescents Empowerment).
To ensure coordinated action and drive impact on the ground, Save the
Children works closely with the local and national authorities as well as with
other key stakeholders like the International Cocoa Initiative (ICl), the Jacobs
Foundation and the World Cocoa Foundation.

@ Save the Children

Haut-Sassandra
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https://www.ferrero.com/news/Ferrero-joins-forces-with-a-strong-public-private-coalition-to-address-root
https://www.ferrero.com/news/Ferrero-joins-forces-with-a-strong-public-private-coalition-to-address-root

PILLAR IIl: Human Rights

and Social Practices

SECOND YEAR RESULTS PROJECT IN THE HAUT-SASSANDRA PILLAR ACTIVITIES VEARS CUMULATIVE
REGION
In 2022, we launched phase 2, starting activities in the remaining 33 Jocielenters freviilized ° ’
communities. - Improving child Child Protection Committees 34 65
protection
Progress has been made along the pillars reaching 11,411 direct beneficiaries people trained and sensitized on S —
including 2,214 children in the second year. Some key highlights: children’s ights
Community Action Plans (CAP) 46 46
VSLA groups established 34 65
@3%29 Community VSLA members 959 1,712
'f‘\ Strengthening
VSLA members with an IGA 367 (38%) 367 (21%)
People trained on contamination 130 162
and water management
Bridge classes (re) built and 61 61
e opened
CLASSE PASSERELLE Out-of-school children (9-14 y.0.)
L .' INAEHI e cnrolled in bridging classes 1196 1.975
to Education
Teachers trained on Literacy and 17 17
Numeracy Boost methodologies
Communities supported with 14 14
operating community canteens
Startin year 3

10 Social Centres are managed by the local authorities and responsible for managing child labor cases: When Save the Children identifies cases of child labor in the communities they refer them to the Social Center for case
management:
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PILLAR IIl: Human Rights

and Social Practices

VILLAGE SAVINGS AND LOANS ASSOCIATIONS: DRIVERS OF
CHANGE FOR HOUSEHOLDS AND COMMUNITIES

Village Savings and Loans Associations (VSLA) are one of the key building
blocks of the Ferrero Cocoa Program. The purpose of a VSLA is to provide
simple savings and loan facilities in a community that does not have easy
access to formal financial services. The system is very simple, but the result is
very powerful in a number of ways for households and communities as a
whole.

AVSLAis a group of about 15-25 people, mostly women, who meet reqularly to
save together and take small loans to set up small individual businesses such as
cassava, chicken farming, beekeeping or petty shops or collective businesses
managed by several VSLA members. The activities of the group run in cycles of
one year, after which accumulated savings and the loans profits are distributed
back to the members. When VSLA groups have become more mature the
objective is to connect them to financial institutions which allows them to have
access to larger financial credit.

By 2021/22 we had over 1,500 active VSLA groups made up of 36,000 members
in the Ferrero Cocoa Program. Together they had saved no less than EUR3.6
million, of which the members loaned EUR2.3 million. From the 30,000 people
participating in income-generating activities (IGA) the majority have been
established through VSLAs making them very powerful instruments for
supporting households to be more financially self-sufficient.

And that’s not all. VSLAs are also effective platforms to provide trainings to
people in various topics such as financial literacy, good nutrition and health
care. In addition to setting up small businesses members sometimes also take
loans to pay for essential things like children’s school fees and school materials,
medicine, etc.

Important to highlight as well is that VSLAs are mainly targeting women (78%
of our VSLA members are women) and many of them have indicated that
through the VSLAs they feel more self-confident and become more financially
independent, contributing in a strong way to women empowerment and the
wellbeing of their children.
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PILLAR IIl: Human Rights

and Social Practices

The community Niakpalilié in Cote d'lvoire illustrates well the functioning
and positive impact of VSLAs. Through our program with our supplier Blommer,
three VSLA groups have been established in this community with a total of 89
members of which 87% women. The first group was established in 2019 and is
already in fourth cycle, the other two are in their third cycle. Since their
inception, the three groups have saved together almost 26,000 euros.

Members of the three VSLA groups in Niakpalilié have taken loans from these
funds to start their own activities and there are also two collective businesses
set up by the members, a cassava farm and a vegetable greenhouse. Among
them are two members of the VSLA group Nongtaba 1 who have been
members from the beginning.

‘I am Boudo Assetou, a member of the VSLA group Nongtaba 1
- for four years. | am one of the beneficiaries of the greenhouse of

which | became president two years ago. During the first cycle, we
chose tomato and cucumber crops, which brought in FCFA779,500
(EUR1,190). After reducing all expenses, we made a profit of
FCFA495,000 (EUR756), giving each member FCFA55,000 (EUR84). For
the second cycle, we chose bell pepper and tomato. It should be
pointed out that this cycle encountered a number of difficulties, as the
crops were attacked by a disease that ravaged everything. As a result,
production was down. We had 249 kg of tomatoes and 35 kg of
pepper, with a total profit of FCFA117,700 (EUR180). We are now in
the third production cycle!
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PILLAR IIl: Human Rights

and Social Practices

VSLAs have clearly demonstrated the many benefits they can bring to
households and the communities they are part of. As part of our continuous
commitment to improve farmer livelihoods, protect children’s rights and
strengthen communities, we have therefore set an ambition in our new CFlI
Action Plan to have 2,000 VSLA groups by 2025, an increase of 40% versus
2022.

Click here for more details on the VSLA methodology and benefits.

'5 My name is Koraogo Zenabou. Before joining the VSLA, | used
to sell vegetables and dried fish from a table in front of my door.
During the first cycle, | took out a loan of FCFA100,000 (EUR153)
with which | strengthened my business. During the split, | obtained the
sum of FCFA140,000 (EUR214) which | supplemented with the profit
from my goods to buy a freezer with which | sold water and sugar. For
the second year, | didn't take out a loan. Nonetheless, with the money
from the sharing, | set up a store (selling bags of rice, oil, soap, sugar,
milk, etc.) which increased my income. In the third year, | borrowed
FCFA100,000 from the savings bank to strengthen my IGA. We're now
in our fourth year.

Today I'm able to save money, help my husband around the house
and, above all, take care of myself.
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PILLAR lll: Environmental

Protection

PILLAR IlI: ENVIRONMENTAL PROTECTION

In partnership with our suppliers, actively protect standing
forests and/or restore natural forest areas, and support farmers to
convert to agroforestry systems and become more climate
resilient

Commitment: Contribute to end deforestation and promote biodiversity

The rate of deforestation and forest degradation, particularly in Céte d'lvoire
and Ghana, threatens to undermine the resilience of the cocoa sector and the
surrounding environment, and accelerate the climate, biodiversity and natural
resource crisis. This affects the livelihoods of the millions of smallholder farmers
who depend on it.

How is Ferrero working towards this commitment?

Working with our suppliers, we're contributing to tackle deforestation and
restore forest areas, and to support farmers in converting to agroforestry
systems and becoming more climate-resilient. We do this through the Cocoa &
Forests Initiative (CFI) that brings together companies and governments to
act collectively and in a coordinated manner. To prevent deforestation, we aim
for traceability back to farm level and use satellite monitoring to monitor
potential deforestation and ecosystem conversion in our supply chain.

What steps have been taken in the 2020/21 season?

In 2021/22 Ferrero continued to achieve a high level of traceability from farm to
first purchase point. We polygon mapped 182,000 farmers and covered 470,000
hectares with deforestation risk assessments to ensure no cocoa was sourced
from protected forest areas. As a cross-cutting solution to many cocoa
sustainability issues, agroforestry is one of our primary Cocoa Charter
priorities, and links to other targets such as distribution of seedlings. To date, we
have supported the development of over 143,000 hectares of agroforestry,
involving a total of 77,000 farmers.

Over 10,000 farmers have been involved in Payment for Ecosystem Services
(PES) initiatives. The PES initiative provides farmers with valuable resources and
incentives such as financial payments, trainings, fertilisers and tools in return for
their work on environmental protection and restoration.

Important steps have also been made on forest restoration made possible
through additional investments. In 2021/22, over 425,000 non-cocoa trees
were distributed for off-farm planting, helping to restore close to 1,400 ha of
forest area of which 240 ha in classified forests. When combined with
multi-purpose trees for on-farm planting, in total Ferrero has distributed 2.6
million trees in 2021/22 alone and 5.5 million trees including previous years.

For more details and case studies we invite
you to read our latest Cocoa and Forest
Initiative Report

Cocoa &
Forests
Initiative
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PILLAR IV: Supplier

Transparency

PILLAR IV: SUPPLIER TRANSPARENCY

Know where our raw materials come from and foster data
management and reporting

Commitment: Ensure a transparent and compliant value chain, traceable
to the farm level

Traceability has been the cornerstone of our responsible sourcing approach
from the beginning. It has always been one of the key quality and sustainability
pillars at Ferrero.

How is Ferrero working towards this commitment?

We work towards further enhancing the visibility of our value chain by
strengthening partnerships with our suppliers and by leveraging the most
advanced technology available. We are developing a cocoa-dedicated
platform that gives us visibility over our entire supply chain. This will make it
possible not only to trace the cocoa we source from the farm — an area where
Ferrero has already made a lot of progress in the past years, but also to perform
risk assessments and check compliance. Each year, we will continue to update
the public list of tier-1 suppliers and farmer groups in our cocoa supply
chain on our website' and will publish a progress report on the
implementation of our Cocoa Charter.

What steps have been taken in 2021/22?

The total cocoa volume we received in 2021/22 was 224,000 metric tonnes
(MT), of which 68% was cocoa beans sourced as physically traceable from farm
to Ferrero plant and processed in-house. The remaining 32% were cocoa
derivatives such as liquor, butter and powder, and chocolate products. All
cocoa was sourced through independently managed sustainability standards
such as Rainforest Alliance, Cocoa Horizons and Fairtrade'?,

In 2021/22, we sourced 82% of our entire cocoa volume from Ferrero dedicated
farmer groups'. Of these, 80% have been in our cocoa supply chain for three
years or more, and 15% for six years or more. This is important as we invest in
long-term supply chains especially because improving conditions takes time.

Standards used by Ferrero in 2021/22

#4... Blommer Cargill
Qe Sevond ¥ Sustainable 22 promise
—_ .. Origins Cocoa
. . Fairtrade
L-oa C' ar q g Cocoa
HORIZONS HOFIZOI’IS Pa Iante FAIRTRADE || ) Program
Guangala olam food > Rainforest
SR @ -~ _1.g AtSource ® ingredients (o
certified o/ Alliance
- ofi -
— Sucden
&DSUCDEN
Traceable

" https:.//www-ferrerosustainability-com/int/sites/ferrerosustainability_int/files/2022-03/cocoa-supply-chain_fy-2021_1.pdf

12 See p. 9 of the Cocoa Charter for the full list of Standards through which we source cocoa.
13 These are farmer groups with whom Ferrero has a longterm relationship through its tier-1 suppliers.
ry 3 to 5 years, to ensure the data is still valid.
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PILLAR IV: Supplier

Transparency

The traceability performance of our entire cocoa supply chain was as follows: SO U rce mu p

100% traceable to origin country

We continue to partner with Sourcemap, a leading provider of supply chain
mapping, which provides a comprehensive platform to visualize supply chains

96% traceable to farmer group level™

- 96% traceable to farm gate if minimum GPS waypoint available and enhance traceability, further strengthening our efforts in supply chain
transparency. Through Sourcemap’s platform we are collecting key data on
- 89% traceable to farm gate if minimum requirement polygon-mapped" social and environmental practices, validate our value chain through data

science and ensure that performance is continuously improving.

Ferrero cocoa sourcing origins

lvory Coast . .
Colombia 2 v AR
Ecuador * " : i X y Bﬁgé'_"p‘-;
; ‘ N |g eria G:020-P1 3 ’ o
Ghana - 2% TV

Cameroon

“ Including farmer groups that are not part of Ferrero’s dedicated farmer groups.
15 Farmer groups have on average a 10% annual turnover of farmers. Each year newly joined farmers must be mapped and we also re-map farmers, usually every 3 to 5 years, to ensure the data is still valid.

FERRERO Annual Cocoa Progress Report 2021/22 15




GLOSSARY

» Polygon mapping: Polygon mapping is achieved with specially trained
people (e.g. enumerators, lead farmers, etc.) who walk around the cocoa farm
with technological devices to collect multiple GPS points through which they
can very precisely identify the location of the farm and measure its size. Based
on this information, it is then possible to verify that a farm is not located in a
protected forest and to do a more accurate estimate of the total volume a
cocoa farmer can produce. This method is more precise and robust than
other methods, which collect only a single GPS point of a farm.

» Independently managed standards: These refer to our Suppliers’
verified sustainability programmes. The standards we apply to our supply are
publicly reported in our Cocoa Charter.

» Child Labour Monitoring and Remediation System: CLMRS is a
proven concept targeting prevention, mitigation and remediation assistance
at children involved in or at risk of child labour, their families, and
communities. The objective is to have these supply chain or
community-based systems integrated into national systems, in order to
create fully integrated systems

» Village Savings and Loans Associations (VSLA): VSLA groups are
self-managed groups of community members who meet regularly to save
their money in a safe space and have access to small loans.

» Ferrero Supplier Code: Across our supply chain, suppliers are required
to sign our Supplier Code, which sets out our responsible sourcing
requirements. Acknowledgement for Ferrero means the supplier has signed
the Supplier Code.

» Farm Development Plan (FDP): Together with our partners, we provide
individual farm and financial management coaching to selected cocoa
farmers and develop Farm Development Plans following a thorough
assessment and tailored to their specific situation, socio-economic position,
and motivation level. The FDPs have a strong focus on improving productivity
but also support farmers to diversify their farms and implement agroforestry
systems. The duration of the FDP cycle can vary from three to seven years.
During this period farmers are monitored to track the implementation of their
FDP and provide support where relevant.

» Income Generating Activities (IGA): These are small businesses
managed by individuals or a group of people to increase their household
income through livelihood diversification. Activities can be on-farm, for
example the production of fruits and vegetables that can be used for own
consumption or to sell locally, or off-farm activities such as beekeeping,
grass-cutting or keeping small shops. Supporting farmers to increase and
diversify their income is important to improve their resilience, and help them
cope with cocoa price fluctuations.
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@ Save the Children
Village Saving and Loans (VSLA)

VSLA are independent groups of
15 -25 people

The joint saving is collected in a
credit fund

Members borrow at a service
charge decided by the group

The credit fund is kept secure

VSLA groups annually share the
credit capital proportionally to
the savings accumulated by each
member






VSLA importance for Livelihoods

VSLA are used globally as a pro-poor system to support
economic activities, they:
 Help households to manage their monetary resources

 Provide access to credit to those with irregular income to start
their business or face unexpected expenses

« Can maximise the impact of skills development interventions,
such as life skills, entrepreneurship, financial literacy ...






Some Examples of gender-
sensitive VSLA

Deliberately targeting resource poor
women and girls

Provide IGA start-up credit

Social fund for maternity
(antenatal/postnatal) visits

In-patient hospitalisation

Opportunities

Combine VSLA and market-relevant skills
development

Use the SLF to understand the vulnerabilty
context and enabling factors

34










FERRERO

Cocoa tier-1 suppliers and farmer groups

Fiscal Year 2021/2022 (15t September 2021 — 315t August 2022)?

Tier 1 Suppliers

e Altinmarka Cocoasource e Minka
e Ascot Cofina o Ofi
e Barry Callebaut Colcocoa e Sucden
e Blommer Ecom e Touton
e Cargill ETG/Beyond Beans e Unigra
e (Clasen Quality Fruta de la Pasion
Chocolate
Farmer Groups
LOCATION
ORIGIN FARMER GROUP FULL NAME (MAIN CITY)
Société Coopérative avec Conseil
IVORY COAST | ADA d'Administration des Agriculteurs de Dagadji
Dahoro
IVORY COAST | AMIANGOUAN Société Copérative Agricole Amiangouan Abengourou
de Apprompronou
IVORY COAST | BARA COOP-CA Société Coopérative Agricole Bara de Duekoue
Bangolo
IVORY COAST | CAADA COOP-CA Coopérative Agricole Awane de Daloa Gadouan
IVORY COAST | CABF COOP-CA Coopérative Allah Bekele de Fresco Fresco
IVORY COAST | CABS COOP-CA Sociéte Copérative Avec Conseil Issia
d'administratration Béni de Se
IVORY COAST | CADESA Coopérative Agricole pour le Sassandra
Développement de Sassandra
IVORY COAST CADT Société Coopérative Agricole Djiguiya de Danane
Teapleu
IVORY COAST | CAPCB Société Coopérative de Méagui Meagui
Société Coopérative Agricole
IVORY COAST | CAPEDIG COOP-CA Perseverance Dibobly Guezon avec Dibobly
Conseil d'Administration
Coopérative avec Conseil
IVORY COAST | CAPRESSA COOP-CA d'Administration Coopérative Agricole Abengourou
de Prestation de Services d'Apprompron
IVORY COAST | CAPSUD COOP-CA Sociéte Cooperative Agricole des Duekoue
Producteurs Succes de Duekoue

1 Please note: the data are related to Ferrero, Thorntons, Fannie May and part of the acquired Nestle’s US chocolate business.

We aim to extend our disclosure to the other recently acquired companies in the next updates.






Société Coopérative Agricole Siboulaka

IVORY COAST | CASIB Guiglo
de Beoua
Société Copérative Agricole avec Conseil
IVORY COAST | CMB COOP-CA d'Administration Moderne de Bang Bangolo
IVORY COAST | CNIBO COOP-CA Société Coopérative Agricole Nibi Okrouyo
d'Okrouyo
IVORY COAST | COOPADES So’uete Coopérative Slm.p|lfle pour le Man
Développement de Semien
IVORY COAST | COOPAEEN COOP-CA Coopeérative Agricole Eyo Enian de Goudi
Nouveau
IVORY COAST | COOPAGG Société Copérative Agricole de Gueyo G Moussadougou
IVORY COAST | COOPAGNIPI Société Copérative Agricole de Gnipi 2 Gnipi 2
IVORY COAST | COOPAGO Copérative Agricole de Coudouko Divo
Mend
IVORY COAST | COOPALBA COOP-CA Coopérative Agricole de Lanssina Bongo | - onee
centre/Gabiadji
IVORY COAST | COOPANEK Coopérative Agriole Nan Etitinou de Duekoue
Kranzadougou
IVORY COAST | COOPAPAIX-H-5 scoops | COOPAPAIX HS Agricultural Cooperative || ..
Society the Peace of Upper Sassandra
IVORY COAST COOPASID COOP-CA Société Coopérative Agricole Sinikeneya Guehiebly
de Duekoue
IVORY COAST COOPINA COOP-CA Société Coope.ratlve Ivoirienne des Bayota
Nouveaux Agriculteurs
IVORY COAST | COOPAO Soc.lete Coopérative des Agriculteurs de Soubre
Petit Ouaga
IVORY COAST | COOPRAD COOP-CA Société Coopérative des Producteurs Biankouman
Angabe de Duekoue
Coopérative des Femmes pour la
IVORY COAST | COVIMA COOP-CA Production, Transformation et Bouaflé
Commercialisation du Vivrier de la
Marahoué
IVORY COAST | ECAB GUIGLO Société Coopérative ECAB Guiglo Guiglo
IVORY COAST ECABLO Entrepr!se Coopérative Agricole de Blolequin
Blolequin
Entreprise Coopérative des Jeunes
IVORY COAST | ECOJAD COOP-CA . Daloa
Agriculteurs de Daloa
IVORY COAST | ECAKO Entr.eprlse Coopérative Agricole de Kouibly
Kouibly
IVORY COAST | ECAKOOG COOP-CA Coopeérative Agricole Koognanan de Lakota
Grogouya
IVORY COAST | ECAM COOP-CA Entreprlse. Coopérative des Agriculteurs Meagui
de Meagui
Entreprise Coopérative Agricole des
IVORY COAST | ECAPR Producteurs de Cafe-Cacao de Robert- Robert Porte
Porte
IVORY COAST | ECSP Entreprise Coopérative de Saint-Paul Duekoue
IVORY COAST | ETC TAABO COOP-CA Société Coopérative ETC TAABO Taaboo
IVORY COAST FAHO COOP-CA Farmers Hope Abengourou
IVORY COAST | JAVA Société Coopérative des Jeunes Vavoua

Agriculteurs de Vavoua






Société Coopérative avec conseil

IVORY COAST | JEPRAS d'administration des Jeunes Producteurs | Ebilassoukro
Agricoles d'Assonvon

IVORY COAST GROUPE NAWA 2 Groupe Nawa 2 Soubre

IVORY COAST KANWORI DE YAOU COOP- | Société Coopérative Agricole Kanwori de Aboisso

CA Yaou

IVORY COAST LANAYA COOP-CA Société Coopérative Agricole Lanaya de Duekoue
Korhogo
Société Cooperative avec Conseil .

IVORY COAST | LE ROCHER COOP-CA . - . Sinfra
d'Administration le Rocher
Société Coopérative avec Conseil

woRy consr | MHMIPRIDEBLOLEQUIN | oyt Zon Coop caNprce | Tnhoo
Bloléquin
Cooperative avec Conseil

IVORY COAST PAPEDI COOP-CA d'Administration des Producteurs Meagui
Agricoles de Petit Didievi

IVORY COAST | SCAACI S?ue.te Coopérative des Alliés de Cote San-Pedro
d'lvoire

IVORY COAST | SCABK Société Coopérative Agricole Binkadi de Yamoussoukro
Kahen

IVORY COAST | SCALAVA Société Coopérative Agricole Barakagni Vavoua
Du Haut Sassandra

IVORY COAST | SCAPUD COOP-CA Société Agricole des Planteurs Unis de Sassandra
Dapkadou

IVORY COAST | SCAS Société Coopérative Agricole de Socofi Socofi

IVORY COAST SCBPAG COOP-CA Société Coopérative .Pour Le Bonheur Bayota
Des Producteurs Agricoles De Gagnoa

IVORY COAST | SCOAG Société Coopérative Agricole de Goua Aboisso

IVORY COAST | SCOAGG Socflete Coopérative Agricole Gloire de Guiglo
Guiglo

IVORY COAST | SCOOPAB Soc!ete Coopérative des Producteurs Betesso
Agricole de Betesso

IVORY COAST | SCOOPAVI Coopeérative agricole pour le Sanegourifla
développement de Sassandra

IVORY COAST | SCOOPECO Société Cooperative Etrayawlen Dela | o | oo
Cotiere De Fresco

IVORY COAST | SCOOPRAZA COOP-CA Societe Coopérative des Producteurs Gazibouo
Agricoles du Zabouo

IVORY COAST | SCOOPS CAED Coopérative Agricole Emergente de Daloa
Daloa
Société Coopérative Simplifie des .

IVORY COAST | SCOOPS-COOPROSAS Producteurs de Sada et Secteurs Guiglo

IVORY COAST | SCOOPS-EK Souetg Coopérative Simplifiee Espoir de Kotobi
Kotobi

IVORY COAST | SCOOPS SOCA2PD Société Cooperatl've Anouanze des Petits Divo
Producteurs de Didoko
Société Coopérative des Producteurs de

IVORY COAST | SCPCCT-CA Café Cacao de Tiassalé avec Conseil Tiassalé
d'Administration

IVORY COAST | SNAPAL Société Nouvelle d'Achat des Produits Lakota

Agricoles a Lakota




https://business.abidjan.net/annonces-legales/25-avis-de-modification/101862-societe-cooperative-agricole-binkadi-de-kahen-scabk-coop-ca

https://business.abidjan.net/annonces-legales/25-avis-de-modification/101862-societe-cooperative-agricole-binkadi-de-kahen-scabk-coop-ca



Société Coopérative Agricole des Freres

IVORY COAST | SOCAFU-CA Unise Tabou
IVORY COAST | SOCAK KATANA COOP-CA | Société Coopérative Agricole Katana Duekoue
IVORY COAST | SOCAKI COOP-CA Société Coopérative Agricole de Kipiri Grand-Zattry
IVORY COAST | SOCAPROZ COOP-CA i‘:;fj;gﬁfspjfzt;"geng‘g”°°'e des Zagné
Société Coopérative des Exploitants
IVORY COAST | SOCEADAHS Agricoles Des Antilopes du Haut Duekoue
Sassandra
IVORY COAST | SOCONEL-SCOOPS Société Copérative de Negoce de Lakota | Bayota
Société Coopérative Nouvelle des
IVORY COAST | SOCONPAYAT COOP-CA Producteurs Agricoles de Yakassé Yakassé Attobrou
Attobrou
IVORY COAST | SOCOOPACDI zzzf;edg%oissrat"’e Agricole de Cafe et |\ nkono-Dies
IVORY COAST | SOCOPAD i‘:;:jeljﬁsdzgc:crglr::;‘:al;'asfc;‘;o" des Daloa
IVORY COAST | SOCOPLA COOP-CA fgﬁfie Cooperative des Producteurs de | ¢ ,d.ahou
IVORY COAST | soDasI cSjc;csitiér::'zraCoopérative Simplifiée Solidarité Sinfra
IVORY COAST | SOUTRA COOP-CA Société Coopérative avec Conseil Dibobly
d'Administration Cooperative Soutra
IVORY COAST | SPAD DALOA Société de Produits Agricoles de Daloa Daloa
IVORY COAST | SPAD GAGNOA Société de Produits Agricoles de Daloa Gagnoa
e
Société Coopérative Avec Conseil
IVORY COAST | YEYASSO d'Administr;Jtion Yeyasso de Man Man
GHANA* ABRABOPA Cocoa Abrabopa Association Kumasi
GHANA KOKOO PA Kookoo Pa Farmers Association Kumasi
Kuapa Kokoo Cooperative Cocoa .
GHANA KUAPA KOKOO Farrzers and Marlfeting Union Limited Kumasi
GHANA ADABOKROM sourcing district Adabokrom
GHANA AGONA DUAKWA sourcing district Agona Swedru
GHANA AGONA JUABEN sourcing district Agona Juaben
GHANA AKONTOMBRA sourcing district Akontombra
GHANA ANHWIASO sourcing district Bibiani
GHANA ANTOAKROM sourcing district Antoakrom
GHANA ANYINAM sourcing district Suhum - Kibi
GHANA ASANKRAGWA sourcing district Asankragwa
GHANA ASAWINSO sourcing district Asawinso
GHANA ASEMPANEYE sourcing district Asempaneye
GHANA ASHANTI BEKWAI sourcing district Ashanti Bekwai
GHANA BIBIANI sourcing district Bibiani
GHANA BOGOSO sourcing district Bogoso
GHANA BONSU NKWANTA sourcing district Bonsu Nkwanta
GHANA DIASO sourcing district Diaso






GHANA DUNKWA sourcing district Dunkwa-On-Offin
GHANA EFFIJAASE sourcing district Effijaase

GHANA ELLUOKROM sourcing district Elluokrom
GHANA FOSUKROM sourcing district Fosukrom
GHANA JAMASI sourcing district Jamasi

GHANA JUABOSO sourcing district Juaboso

GHANA JUASO sourcing district Juaso

GHANA KOFORIDUA sourcing district Koforidua
GHANA KONONGO sourcing district Konongo-Odumase
GHANA MANKRANSO sourcing district Mankranso
GHANA NEW EDUBIASE sourcing district New Edubiase
GHANA NKASEIM sourcing district Nkaseim

GHANA NKAWIE sourcing district Nkawie

GHANA NSOKOTE sourcing district Nsokote

GHANA NYINAHIN sourcing district Nyinahin
GHANA OBUASI sourcing district Obuasi

GHANA OFFONSO ABOFORO sourcing district Offinso Aboforo
GHANA PROSO sourcing district Proso

GHANA SANKORE sourcing district Sankore

GHANA SEFWI BEKWAI sourcing district Sefwi Bekwai
GHANA SUHUM sourcing district Suhum - Kibi
GHANA TARKWA sourcing district Tarkwa

GHANA TEPA sourcing district Tepa

GHANA TWIFO PRASO sourcing district Twifo Praso
GHANA WASSA AKROPONG sourcing district Wassa Akropong

* Note: compared to other Countries, such as Ivory Coast, in Ghana the cocoa supply chain is organized differently, as there
are only a few farmer associations. For the larger part there are Licensed Buying Companies (LBC) that have set up sourcing
networks in various districts in Ghana. Therefore, we have listed the farmer associations in our cocoa supply chain as well as
the districts from which our suppliers source cocoa for Ferrero

NIGERIA AKURE Akure Akure / Owo
NIGERIA CROSS RIVER Cross River Ikom

NIGERIA EKITI Ekiti Ado Ekiti
NIGERIA IFE/ILESHA Ife/llesha Odigbo / Ofosu
NIGERIA IFE 1 Ife 1 Ife

NIGERIA NIVIK Nivik Cocoa Producers group Akonwanjo
NIGERIA OAlJ Ore Agbe ljebu liebu-Ife
NIGERIA ODIGBO/OFOSU Odigbo/Ofosu Ife / llesha
NIGERIA OGBERE/OMIFUNFUN Ogbere/Omifunfun Ogbere / Omifunfun
NIGERIA OGUN Ogun liebu / Ode
NIGERIA ONDO Ondo Ondo/Akure
NIGERIA OSUN Osun Ife
CAMEROON Socam 5C Socam 5C Obala
CAMEROON ccQ Café et Cacao de Qualité Meyomessi
ECUADOR APOVINCES Asociacion de Productores Organicos de Guayaquil

Vinces






Asociacion de Produccion Agricola

ECUADOR ASOPROCALA Cacaoteros los Angeles Asoprocala Triunfo
ECUADOR BEAN&CO Bean&Co Cerecita
CACAOTEROS SAN MIGUEL | Asociacion de Productores Cacaoteros )
ECUADOR DE VINCES San Miguel de Vinces Vinces
ECUADOR EXPOCAMPO Compafiia Produccion & . La Concordia
Comercializacion Expocampo-Fruit
ECUADOR GUANGALA Guangala Guayaquil
ECUADOR MAGOREXPORT MagorExport Quevedo
ECUADOR MANACAO Manacao Paraiso La 14
ECUADOR MIKACAO Mikacao Quinindé
ECUADOR EESEE’EE—ORES UNIDOS LA Productores Unidos La Troncal La Troncal
ECUADOR ;ESE:;IAOARES VIRGEN ?:gazcmn de Productores Virgen del Virgen del Fatima
COLOMBIA ACEFUVER Acefuver Chigorodo
COLOMBIA ASOAGRICOLA Asoagricola Caracoli
COLOMBIA ASOGIGANTE Asocagigante Gigante
COLOMBIA ASOUNION Asounidn Tello
COLOMBIA CADEFIHUILA Cadefihuila Neiva
COLOMBIA CAFICAICEDONIA Caficaicedonia Caicedonia
COLOMBIA COMERCOAGRO Comercoagro Maceo
COLOMBIA COOCAFEQ Coopcafeq Quimbaya
COLOMBIA COOCENTRAL Coocentral Garzdn
COLOMBIA EAOA?('\EA’\EEE:_AUZACORA Coomercializacora Makencal San Pedro de Uraba
COLOMBIA COOP_ANSERMA Coop_Anserma Anserma
COLOMBIA COOPECAFENOR Coopecafenor Bucaramanga
COLOMBIA COOPERACAFE Cooperacafé Ocaia
COLOMBIA HACIENDA LA TENTACION Hacienda la Tentacién Victoria
COLOMBIA HACIENDA THEOBROMA Hacienda Theobroma Maceo
COLOMBIA RIQUEZA ANCESTRAL Riqueza Ancestral i;l":r::j;ade
COLOMBIA SURTICAFETO Surticafeto Garzén
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